ADAPTEC ACB-2370B
TROUBLESHOOTING CHECKLIST

1 Gefsa 1790 at bool-up:
A 1790 Error Is normal for an unfarmatted drive, Just press F1 to
continue,

1 long boot ime:
Some AT systems may continue to retry booting fo the hard
drive even though It has not been formatted yet. You will have
to altow this re-trying to continue for up to two minutes before
the systenywil boot to the floppy drive. Then you can proceed
to Debug and format the drive.

1 Recal error, or no drive atlached error;

Check the drive select jJumper on the hard disk drive; be sure
that it Is correctly set tor the type of cable you are using,
Check hard disk cables; Be sure J2 goes fo Drive D, J1 goes to
Drive 1. ond J3 goes to both drives. Be sure that Pin 1 an the
controlier Is connected to Pin 1 of the drive. if only one drive Is
belng used, only J2 and J3 should be used. Do not use a floppy
cable for hard drives,

1 Misc, erors, or no format rouline:
Check that the jJumpers on coniroller are set as shown in this
guide.

) Excessive defects, or falis 1o lormad:
Make sure the drive i3 RLL cerlified. Check with the drive
manufacturer,

1 Won'tbootio C:
Check 10 see that the SETUP program shows drive type 1 1s
selected.

) Intermittani operation errors, or Read/Wille etrors:
Check that the terminator on each drive s set properly.
Check that the power supply can support the added cutrent
required by the drive. Be sure thatthe +5V ond +12V voltages
are cotrect. Consult with the drive vendor for the correct drive
power requirements.

1 System hang or boo! problems:
Try Instaliing the BUS WAIT STATE jJumper. The DTK 10 MHz system
needs ihis jJumper Installed on the controller board.

1 I none of the above stepa cure the problem, then swap
out components in this order and try again:
Replace the cables with known-good cables
Swap the drive with a known-good drive
Swap the 23708 controller with onother 23708 controlier.

F.C.C. CERTIFICATION

This equipment generates ond wes radlio frequency, and I nof Instatied and
used properly, that b, in stict accordance with the manufacturer's Instructions,
may couse interfsrence 1o radio ond television reception, it has been type-
lested ond found to comply with the Imits for a Class B computing devica In
accardance with the specificalions in *SubpartJ of Part 16 of FCC Rules’, which
are deslaned 10 provide reasonable protectian against such interfatence in o
restdentiatinstatiotion. However, there ls no guarantee that Intertarence wit not
occur In a particular instoliation. If this equipment does cause intarference to
radiio of telavision reception, which can be determined by furning the equip-
ment off ond on, the user Is encouraged 1o try to conect the Interfarence by
one or more of the fallowing measures;

Reorient recelving ontenna.

Relocate tha computer with respect 1o the racehver,

Mave the computer away from the recelver.

Piug the compuler inlo a ditferent outiat sa that computer and
1ecelver ora on diferent branch citcults,

It necessary, tha user should consult the dealet of an experlenced radio/
televiston technicion for addilional suggestions. The user may find 1he foliowing
bookiel prepared by the federal Communications Commission helpful,

‘How 10 Identity and Resolve Rodio-TV Inlarference Problerms.’ This bookiet Is
avallable fram he 1.5, Govarnment Printing Office, Washington, 0.C. 20402,
Slock No. 004-000-00345-4.

COPYRIGHT

© Copytight 1988by Adapiec, inc, Allrights resarved. No pan of this publication
may be reproduced. stored In a ietilaval systern, or ranamitted, in any form or
by any meaans, slectronic, mechanical, phatacopying. recording, of ather-
wise, without the prior written consent of Adaplec, Inc., 691 South Miplics Bivd.,,

Milpiias, Calfornia 96035,

FIVE-YEAR LIMITED LIFE-TIME WARRANTY

The Seller warrants that the products to be daliverad under this purchase
order will be free fiom detecls In maleral and workmanship under normal
use ond sarvice. Seller's obiligations under this Waranly are imiled, o its sole
option, 1o () replacing or (1) repaling or (i) giving cradit 1or, any such
products which shall. within five (6) yaaors from date of shipment, be reluned
ta ihe Sellar's factory. ronsporiation charges prepolkd, ond which are, afler
axamination, disclosed to the Seller's sotistaction fo be thus defective, THIS
WARRANTY IS EXPRESSED IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED,
STATUTORY, OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABITY AND FITNESS FOR A PARTICLLAR PURPOSE. AND OF ALL
QTHER OBLIGATIONS OR LIABLITIES ON THE SELLER'S PART, AND IT NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR THE SELLER
ANY OTHER LIABKITIES 1N CONNECTION WITH THE SALE OF THE.SAID ARTICLES,
This warionty shal not opply 1o any of such products which shalt have been
repakad or altered, excepi by tha Seller, or which shall have been
wblected 1o misuse, negigence, or accldent, The atorernentioned
provisions do not extend the original warranty perod of ony product which
has sither been repalred orf repiacad by Saller. Priof to eturning any
praducts fo Seflar, Buyer must request and obtain a Retuin Maletol
Authorization (‘RMA‘).

CHANGES

The matarial in this guide i forinformation only and lssubject 1o change withou!
nofice. Adapiec reserves the light 1o make changes In the product design
without reservation and without notificatian to Hs uaars,

it you require further information or other technical support,
please contact your authorized deoler,

adaptec, 621 south milpias bivd. milplias, calfornia 95035
510034-00 SM/MAC 12/88
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WICK INSTALLATION

Install controller and drives Into your AT, and cable
them together, Run a 34-pin hard drive control cable
from J3 and connect to both hard drives. Connect
one 20-pin cable each to hard drive 0 from J2, and
to hard drive 1 from J1.

Run your AT "SETUP" program frorn your AT DIAGS
diskette and'set the hard dilves to type 1.

Boot to DOS, and run DEBUG,

Typein: A> DEBUG <CR>
-G=C800:5 <CR>

The Adaptec format menu will be displayed,
Choose: 1 - to primary-format drive 1,

Enter the number of heads and cylinders for your
drive.

Now Just keep hitting the enter key <CR>, (to select
each default entry),

After format Is complete, Choose q - to qult this
program,

Now you are ready to Install your operating system
software,

Go to DOS FDISK and FORMAT, or, SPEEDSTOR, DISK
MANAGER, SCO XENIX, O5§/2, UNIX, etc.

If you run info any problem, consult the troubleshoot-
ing checkllst on page 5.
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