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For environments in which users are confronted with a myriad of printers
to choose from, HP SharedPrint provides a simple graphical interface that
enables users to select a target printer and a set of options without
encountering the typical problems associated with this process.
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     Specification

• Select Output Device
• Print File
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User’s Job
Specification

    Queue and Control
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Feedback
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Processing

• Format
• Filter
• Apply Device Control
• Dequeue and Output

Output to Printer
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• Unclear or Wrong
Device Specified
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Options
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Specifications

    Queue and Control
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• Poor Administration

No Feedback
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   Processing

• Wrong Filters
• Hung Devices
• Hung Processes

Wrong Output
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† A file type is a special data format required of all printers, such as PCL image files, RTL (raster
transfer language), PostScript, or applications (image or text).
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$'*#8+14� (14� #� 2#46+%7.#4� 24+06'4��  *'4'� +5� 10'� 24+06'4� %10(+)=

74#6+10� (+.'� (14� '#%*� 24+06'4� %100'%6'&� 61� 6*'� 5;56'/�� �+.6'45

#0&� &4+8'45� #4'� 56#0&#.10'� 241)4#/5� +081-'&� $;� 6*'� %14'

5'48'4� 61� 241%'55� #� 24+06� ,1$�

 *'� %14'� 5'48'4� %105+565� 1(� 691� 5'2#4#6'� 241%'55'5� 6*#6� 5*#4'

#� %1//10� 5'6� 1(� &#6#� #0&� 51/'� %1//10� (70%6+105��  *'5'

241%'55'5� #4'� 6*'� ,1$� 241%'5514� #0&� 6*'� (''&$#%-� 5'48'4��  *'

,1$� 241%'5514� +5� +081-'&� $;� 6*'� 24+06� &#'/10� lpsched� 9+6*� 6*'
#4)7/'065�

job_id user_name title copies options files

 *'� (+456� (174� #4)7/'065� 4'24'5'06� 6*'� ,1$� 07/$'4�� 6*'� 75'4

9*1� 37'7'&� 6*'� ,1$�� 6*'� 6+6.'� 1(� 6*'� ,1$�� #0&� 6*'� 07/$'4� 1(

%12+'5� 61� 24+06��  *'� options� #4)7/'06� %106#+05� <'41� 14� /14'
61-'05�� '#%*� 4'24'5'06+0)� #0� 126+10� 52'%+(+'&� $;� 6*'� 75'4

37'7'+0)� 6*'� ,1$�� �14� ':#/2.'� –charheight 8 –orientation landscape
#4'� 6;2+%#.� 61-'05� +0� 6*'� options� #4)7/'06��  *'5'� 126+105� #4'
5'6� +0� 6*'� sprint � %.+'06� 14� 10� 6*'� lp� %1//#0&� .+0'� $;� 24'2'0&=
+0)� 6*'� .'66'4� –o� 61� 6*'� 126+10� 564+0)��  *'� files � #4)7/'06� +5� #
.+56� 1(� 10'� 14� /14'� (+.'5� 61� $'� 24+06'&�

 *'� ,1$� 241%'5514� 5'48'5� #..� 6*'� 5722146'&� 24+06'45� $;�

&;0#/+%#..;� %10(+)74+0)� +65'.(� (14� '#%*� 24+06� ,1$��  *'� +0(14=

/#6+10� 0''&'&� (14� 6*+5� 12'4#6+10� %1/'5� (41/� 6*'� 24+06'4

%10(+)74#6+10� (+.'�� �#%*� 24+06'4� 4'37+4'5� #� 70+37'� 24+06'4� %10=

(+)74#6+10� (+.'�� 9*+%*� +5� %4'#6'&� 9*'0� #� 24+06'4� +5� #&&'&� 61

6*'� 5;56'/��  *+5� %10(+)74#6+10� (+.'� %#0� $'� /1&+(+'&� #6� #0;

6+/'� 8+#� 6*'� ��� �*#4'&�4+06� %.+'06� spadmin� 14� $;� 75+0)� #0;
6':6� '&+614�

 *'� ,1$� 241%'5514� 75'5� 51/'� %10641.� 241)4#/5� 61� 4'#&� 6*'

%10(+)74#6+10� (+.'5� 61� &'6'4/+0'� 9*+%*� 5'6� 1(� (+.6'45� 61� ':'%76'

61� 24+06� #� ,1$� 2412'4.;�� �'6#+.5� 1(� 6*'5'� 56'25� #4'� &'5%4+$'&

.#6'4�

 *'� 16*'4� 241%'55� +0� 6*'� %14'� 5'48'4�� 6*'� (''&$#%-� 5'48'4�� +5

470� 10� '8'4;� 5;56'/� 9*'4'� #0� ��� �*#4'&�4+06� 24+06'4� +5

+056#..'&��  *+5� 5'48'4� 2418+&'5� 6*'� sprint� +06'4(#%'� 9+6*� (''&=
$#%-� 10� 9*#6� 126+105� #4'� 8#.+&� (14� #� 52'%+(+%� (+.'� #0&� 24+06'4

%1/$+0#6+10�

 *'� (''&$#%-� 5'48'4� +5� #761/#6+%#..;� 56#46'&� 9*'0� 6*'� (+456

��� �*#4'&�4+06� 24+06'4� +5� #&&'&� 61� 6*'� 5;56'/�� �6*'4� ��

�*#4'&�4+06� 24+06'45� 10� 6*'� 5#/'� 5;56'/� 75'� 6*'� 5#/'� ��

�*#4'&�4+06� 5'48'4�
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#4'� 6':6� (+.'5� 6*#6� 2418+&'� #..� 6*'� +0(14/#6+10� 0'%'55#4;� 61

241%'55� #0;� 1(� 6*'� 5722146'&� (+.'� 6;2'5� 10� #0;� 1(� 6*'� 572=

2146'&� 24+06'45�� !5'45� %#0� /1&+(;� #0;� 1(� 6*'5'� (+.'5� 75+0)

#0� '&+614�� 14� +0� 6*'� %#5'� 1(� 6*'� 24+06'4� %10(+)74#6+10� (+.'�� 6*'

��� �*#4'&�4+06� 5;56'/� #&/+0+564#6+10� 76+.+6;� spadmin��  *'
%10(+)74#6+10� (+.'5� +0%.7&'�

• �4+06'4� /1&'.� (+.'5��  *'5'� (+.'5� %106#+0� +0(14/#6+10� (14� 52'=

%+(+%� 24+06'4� /1&'.5�� �14� #0;� 2#46+%7.#4� 24+06'4� /1&'.�� 6*+5

(+.'� +0%.7&'5� 6*'� 126+105� 5722146'&�� &'(#7.6� 8#.7'5� (14� #0;

(+.6'45�� #0&� 6*'� (+.'� 6;2'5� 6*'� 24+06'4� /1&'.� %#0� *#0&.'�

• �4+06'4� %10(+)74#6+10� (+.'��  *+5� (+.'� %106#+05� +0(14/#6+10

#$176� #� 52'%+(+%� 24+06'4��  *'� (+.'� +5� %4'#6'&� (41/� 10'� 1(� 6*'

24+06'4� /1&'.� (+.'5� 9*'0� #� 24+06'4� +5� #&&'&� 61� 6*'� 5;56'/�

!5'45� %#0� /1&+(;� 6*+5� (+.'� 61� 4'(.'%6� %*#0)'5� /#&'� 61� 6*'

24+06'4�� 57%*� #5� 59#22+0)� 2#2'4� 64#;5� 14� +05'46+0)� (106�

%#464+&)'5�� �*#0)'5� 6#-'� '(('%6� #6� 6*'� 0':6� 24+06� ,1$�

• �$,'%6� 0#/'� ':6'05+10� (+.'��  *+5� (+.'� %106#+05� #� .+56� 1(� '064+'5

6*#6� /#2� (+.'� ':6'05+10� 8#.7'5� 61� (+.'� 6;2'5�� �14� ':#/2.'�� (+.'5

9+6*� 6*'� ':6'05+10� .c� ��� 5174%'� (+.'5�� 917.&� $'� /#22'&� 61
#0� ������ (+.'� 6;2'�

• �+2'.+0'� (+.'��  *+5� %10(+)74#6+10� (+.'� 52'%+(+'5� #� (+.6'4� 2+2'.+0'

241%'55� (14� '#%*� %1/$+0#6+10� 1(� +0276� #0&� 176276� (+.'� 6;2'�

�#%*� 1(� 6*'� (+.6'4� 52'%+(+%#6+105� %#0� +0%.7&'� 126+105� #0&

9*+6'� 52#%'�

• �26+105� /#2� (+.'��  *+5� (+.'� .+565� 5722146'&� 126+105� (14� '#%*

(+.6'4� 14� &4+8'4�

• �26+105� (+.'��  *+5� (+.'� .+565� -0190� 126+105� #0&� #.+#5'5�

•  ;2'5� (+.'��  *+5� (+.'� .+565� -0190� (+.'� 6;2'5� #0&� #.+#5'5�

 *'5'� .#56� (+8'� %10(+)74#6+10� (+.'5� /#-'� 72� 6*'� (+.'5� .#$'.'&

#5� ,1$� 241%'55+0)� #0&� (''&$#%-� 47.'5� +0� �+)�� 
�

Filters. � �+.6'45� #4'� 241)4#/5� 6*#6� 64#05(14/� #� &#6#� (+.'� (41/
10'� (14/#6� 61� #016*'4�� �+.6'45� 2'4(14/� '+6*'4� 64#05.#6+10� 14

(14/#66+0)��  4#05.#6145� %*#0)'� 6*'� '0%1&+0)� 1(� 6*'� +0(14/#=

6+10� +0� 6*'� &#6#� (+.'� 9+6*176� %*#0)+0)� +65� #22'#4#0%'�� �14

':#/2.'�� +0� %108'46+0)� ������ 6':6� 61� �156�%4+26� (14/#6� 6*'

6':6� 4'/#+05� 6*'� 5#/'�� $76� 6*'� (+.'� +5� ':2#0&'&� 61� %106#+0

�156�%4+26� %1//#0&5�� �14/#66'45� /1&+(;� *19� 6*'� +0(14/#=

6+10� +0� 6*'� &#6#� (+.'� 9+..� $'� 4'0&'4'&� 10� 6*'� 2#)'�� �14� ':#/=

2.'�� #� (14/#66'4� /+)*6� 416#6'� 14� 5%#.'� #0� +/#)'�� #&&� %1/=

/#0&5� (14� /7.6+%1.7/0� 6':6� 24+06+0)�� 14� #&&� (116'45� #0&

*'#&'45� 61� #� &1%7/'06��  *'5'� (+.6'45� 1(6'0� *#8'� 126+105� 6*#6

6*'� 75'4� %#0� 5'6� 61� %10641.� 6*'� (+0#.� #22'#4#0%'�

�+.6'45� #4'� +081-'&� $;� 6*'� ,1$� 241%'5514�� �#%*� (+.6'4� 4'#&5

(41/� 56#0&#4&� +0276� #0&� 94+6'5� 61� 56#0&#4&� 176276� 9+6*� '4414

/'55#)'5� $'+0)� 5'06� 61� 56#0&#4&� '4414��  *'� (+.6'45� 5722146'&

$;� ��� �*#4'&�4+06� +0%.7&'�

• txpcl��  *+5� (+.6'4� (14/#65� #0&� 64#05.#6'5� 6':6� &1%7/'065� +061
���� �24+06'4� %10641.� .#0)7#)'�� (14/#6��  *'� (14/#66+0)� 12=

6+105� #..19� 75'45� 61� %*#0)'� 21+06� 5+<'�� 24+06� 21464#+6� 14� .#0&=

5%#2'�� 2'4(14/� &17$.'� %1.7/0� 24+06+0)�� #&&� *'#&'45� #0&

(116'45�� #0&� %*#0)'� 6*'� 6;2'(#%'� #0&� 5;/$1.=5'6� /#22+0)�

• txps��  *+5� (+.6'4� (14/#65� #0&� 64#05.#6'5� 6':6� 61� �156�%4+26�� �6
#.51� 57221465� /156� 1(� 6*'� 126+105� +0%.7&'&� +0� 6*'� 6':6=61=���

(+.6'4� txpcl�
• cgmhpgl2��  *+5� (+.6'4� 4'#&5� $+0#4;� ���� �%1/276'4� )4#2*+%5
/'6#(+.'�� (14/#6� #0&� 241&7%'5� #0� ��=��� 	� $;6'� 564'#/�� �6� +5

75'&� 61� 1$6#+0� 	�� )4#2*+%5� 176276� (41/� �6#4�#5'� 14�

��=������ ���� (+.'5�

• psrip��  *+5� (+.6'4� #..195� 75'45� 61� 24+06� #� �156�%4+26� (+.'� 10� #
010=�156�%4+26� 24+06'4��  *'� (+.6'4� 4'#&5� #� .'8'.=�� �156�%4+26

(+.'� #0&� %4'#6'5� #� 4#56'4� +/#)'� (14� '#%*� 2#)'��  *'� 4#56'4

+/#)'� +5� ('&� 61� #� &'8+%'=52'%+(+%� (14/#66'4� 9*+%*� #&&5� 6*'

#224124+#6'� %10641.� 14� %1//#0&� %1&'5� (14� 6*'� 6#4)'6�

&'8+%'�

• pclrip��  *+5� (+.6'4� 2'4(14/5� 6*'� 5#/'� (70%6+10� #5� 6*'� psrip� (+.6'4
10� ���� (+.'5��  *'� ���� .'8'.� %#0� $'� .'8'.� �� 6*417)*� �� #0&� %#0

+0%.7&'� 6*'� .'8'.=�� ���� 5%#.#$.'� 6;2'(#%'5�� ���� 
��� 75'&� $;

6*'� ��� �#+06�'6�� �#+06�'6� "�� #0&� �'5-�'6� ����� 24+06'45�� +5� 016

5722146'&� $;� 6*+5� 64#05.#614��  *'� ��=��� 	� ':6'05+10� 61

.'8'.=�� ���� +5� #.51� 016� 5722146'&� $;� 6*+5� 64#05.#614�

• ilFilter��  *+5� +5� #0� +/#)'� .+$4#4;� (+.6'4� 6*#6� %108'465� #..� ��
��19'4� 5722146'&� +/#)'� (14/#65�� #� .'8'.=�� �156�%4+26� (+.'�� 14

#� ���� �� (+.'� +061� #� �1565%4+26�� � ��� 14� ���� (+.'��  *'� (+.6'4� +5

%1/215'&� 1(� 6*4''� 56#)'5�� #� 241&7%'4� 6*#6� %108'465� 6*'� +0276

1$,'%6� +061� #0� +/#)'� .+$4#4;� (14/#6�� 10'� 14� /14'� (+.6'45� 6*#6
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